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November 15, 2018 
 
 
Dear Valued Customer,  
 
In July of 2018, Hollister Incorporated announced we were transitioning the TRIACTTM 

and RestoreTM with TRIACTTM Technology wound care dressings to a new entity, Urgo 
Medical North America.  Now, as this transition is coming to a close we want to provide 
you with ordering instructions to ensure continued patient access to these products.      
 
Quick Facts: 
 
• Transition end date: January 18, 2019 

 
• Products involved:  The products listed at the top of page 2 are part of this 

transition.  There will be no change to product codes as Urgo Medical North 
America will continue to use the same codes.   

 
• Last day to order with Hollister Incorporated: All orders received now and until 

5pm central time on January 18, 2019 will be processed by the team here at 
Hollister. 

 
• Ordering after January 18, 2019: All orders should be directed to the new owners, 

Urgo Medical North America, formerly known as SteadMed Medical. 
 
• Healthcare Facilities: If you order these products for your healthcare facility or for 

your patients, please continue to order through your Distributor as normal.  There is 
no change to how you order and no change to product codes, as mentioned above. 

 
• Distributors and Direct Order Purchasers:  Hollister Incorporated will process 

orders until the close of business (5pm central time) on January 18, 2019.  After this 
time, all orders should be placed with Urgo Medical North America. 

 
• Urgo Medical North America Contact Information:   

 
Phone:  1-855-888-8273 Email:  info@us.urgo.com 

 
Please feel free to share this communication with others in your organization that would 
benefit from this information.  
 
Brian Luedtke 
Senior Vice President, The Americas  
Hollister Incorporated  
 

Continue to page 2 for product listing  
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Products that will transition from Hollister Incorporated to Urgo Medical North 
America on January 18, 2019: 
 

Product Code Product Description 
506487 Restore Contact Layer FLEX with TRIACT Technology, 2" X 2" 
506488 Restore Contact Layer FLEX with TRIACT Technology, 4" X 5" 
506489 Restore Contact Layer FLEX with TRIACT Technology, 6" X 8" 
509341 Restore Contact Layer Silver with TRIACT Technology, 4" X 5" 
509342 Restore Contact Layer Silver with TRIACT Technology, 6" X 8" 
509345 Restore Silver Foam with TRIACT Technology Non-Border, 4" X 4" 
509346 Restore Silver Foam with TRIACT Technology Non-Border, 6" X 8" 
509380 Restore Foam with TRIACT Technology Non-Border, 2.5" X 2.5" 
509381 Restore Foam with TRIACT Technology Non-Border, 4" X 4" 
509382 Restore Foam with TRIACT Technology Non-Border, 6" X 6" 
509384 Restore Foam with TRIACT Technology Non-Border, HEEL 4.7" X 7.5" 
550762 TRIACT Foam with Silicone Border, 4" X 4" 
550763 TRIACT Foam with Silicone Border, 6" X 6" 
550764 TRIACT Foam with Silicone Border, 6" X 8" 
550765 TRIACT Foam with Silicone Border, SACRAL 8" X 8" 

 
 
Products* previously discontinued but inventory is still available for sale until 
5pm Central Time on January 18, 2019 from Hollister Incorporated: 
 

Product Code Product Description Available 
Inventory 

509393 Restore LITE Foam with TRIACT Technology Non-border, 2.5" X 2.5" 689 boxes 
509394 Restore LITE Foam with TRIACT Technology Non-border, 4" X 5" Sold Out 
509395 Restore LITE Foam with TRIACT Technology Non-border, 6" X 6" 575 boxes 
509396 Restore LITE Foam with TRIACT Technology Non-border, 6" X 8" 169 boxes 
509387 Restore Foam with TRIACT Technology Border, 4" X 4" 1,351 boxes 
509388 Restore Foam with TRIACT Technology Border, 6" X 6" Sold Out 
509389 Restore Foam with TRIACT Technology Border, 6" X 8" 138 boxes 

 
*These 7 products will not be sold by Urgo Medical North America. 

 
 


